
Our One Focus



 We’re invested in you.

*Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (“CFS”), a registered broker-dealer (Member FINRA/SIPC) and 
SEC Registered Investment Advisor. Products offered through CFS: are not NCUA/NCUSIF or otherwise federally insured, are not guarantees or obligations of 
the credit union, and may involve investment risk including possible loss of principal. Investment Representatives are registered through CFS. One Nevada 
Credit Union has contracted with CFS to make non-deposit investment products and services available to credit union members.  (Member FINRA/SIPC)

Schedule a complimentary consultation with one of our CFS* Investment Representatives.
Call us directly at (702) 641-4323 or visit us online at: ONCUInvestments.org
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Fellow member-owners: 
As they say, all good things must 
come to an end eventually, but 
the next adventure awaits.
 It’s with both joy and sorrow 
that I let you know my time 
as President and CEO of One 
Nevada will come to an end on 
March 1, 2018. After an amazing 

30 years full of ups, downs, and everything in between, 
my retirement adventure awaits. Rest assured, I leave you 
in very capable hands.
 Your Board of Directors has selected Paul Parrish, our 
existing EVP and Chief Operations Officer, to become One 
Nevada’s next President and CEO effective March 2, 2018.
 Paul, a Nevada native and UNLV graduate, joined One 
Nevada in January 1981 as Controller. Throughout his 
One Nevada career, Paul has demonstrated incredible 
leadership, a wealth of knowledge, and a commitment 
to fulfilling One Nevada’s mission to be your trusted 
provider of superior financial services.
 Paul has worked in all areas of the credit union’s 
operations including serving as our Controller, Vice 
President of Finance, Chief Financial Officer, and his 
current role as Chief Operations Officer.
 I have immense confidence in Paul’s ability to lead 
our credit union into the future of digital banking and 
maintain our credit union’s strong financial position so 
we may continue to serve your financial needs far into 
the future.
 I will work closely with Paul to ensure a smooth 
transition this spring, and you haven’t seen the last of 
me as I will continue to serve on One Nevada’s Board of 
Directors. Thank you all for your continued membership 
and an amazing ride the last 30 years.  
In service, 
Bradley W. Beal,  President/CEO
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Focal Point is produced 
quarterly by One Nevada 
as a service to our 
members. Our goal is to 
help you understand all 
that membership offers 
you, provide financial 
education and present 
topics important to you.

Copyright ©2018. One Nevada 
Credit Union. All rights reserved. 
Reproduction, in whole or in part, 
without written permission is 
prohibited. Federally insured by 
NCUA. Equal Housing Lender.

Send comments and 
suggestions to:

One Nevada Credit Union
Focal Point
2645 South Mojave Road
Las Vegas, NV 89121

Marketing@OneNevada.org

For address corrections, 
please speak with a Financial 
Service Representative or 
call us. 

To find a branch in your area, 
go to OneNevada.org or 
download our mobile app.

Schedule a complimentary consultation with one of our CFS* Investment Representatives.
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 It’s that time of year when many 
 of us vow to eat better, exercise 
 more, travel and better manage 
 our money.
 At One Nevada, we’re not great diet 
gurus, fitness coaches or trip planners, but 
we can help you out with the money side 
of things with an annual financial plan 
check-up. 
 Whether you’re a few decades or a 
few years from retirement, it’s important 
to ask one fundamental question: will your 
money outlive you or will you outlive your 
money? You could be doing a great job of 

Will You 
Outlive 
Your 
Money?

putting money away for your future, but if 
your plan doesn’t include the rising cost of 
living, health care and taxes, then you may 
inadvertently have a plan to run out 
of money. 
 Consider this. If you plan on retiring at 
age 62, you may have a life expectancy of 
another 30 years. With inflation, the cost of 
living could increase two and a half times 
over those 30 years. Essentially, for every 
$100 you spend on groceries today, you could 
be spending $250 for the same groceries 
30 years from now. This is where that 
planning stuff becomes pretty important. 

 Most people spend more time planning 
their next vacation than they do planning their 
long-term financial plan.  Hey, we get it. For 
some of us, retirement may seem like a long 
way off, but the earlier you start, the more 
time you have to prepare. 

Here are a few things to do and 
consider about your financial plan as 
we kick-off 2018.
• Set measurable goals
 Define your long-term financial goals and 

make them measurable so you can evaluate 
how you’re doing at least once annually.

FIND OUT WITH AN 
ANNUAL FINANCIAL 
PLAN CHECK-UP.

*Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (“CFS”), a registered broker-dealer (Member FINRA/SIPC) and SEC Registered 
Investment Advisor. Products offered through CFS: are not NCUA/NCUSIF or otherwise federally insured, are not guarantees or obligations of the credit union, and may 
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• Evaluate your risk tolerance
 Are you willing to risk more of your assets 

to earn more? Review your risk tolerance 
annually to determine if you need to make 
adjustments to stay on track.

• Re-evaluate your investment and asset 
allocation strategies

 Identify what types of assets you have and 
how you have them allocated. Over time, 
you may need to make adjustments based 
on market conditions or other factors.

• Prepare for the unexpected
 Take care to protect what you have. This 

most often involves evaluating your insurance 
needs to make sure you’re prepared for 
unforeseen emergencies or expenses. 

• Tax strategies
 Evaluate how tax laws have changed and 

understand how to help reduce taxes now 
and in retirement.

Seem daunting? Well, here’s the great news! 
Your One Nevada membership gives you access 
to a complimentary, no obligation financial 
check-up with one of our CFS* Financial 
Advisors at One Nevada Investment Services 
offered through CUSO Financial Services, L.P.  

Our CFS* Financial Advisors can help you start 
a new financial plan or evaluate your existing 
one. Regardless of what stage of life you’re at, it’s 
never too early or too late to make changes that 
can help improve your financial plan.  

Call us directly at (702) 641-4323 or 
visit us online at: ONCUInvestments.org

involve investment risk including possible loss of principal. Investment Representatives are registered through CFS. The credit union has contracted with CFS to make non-deposit 
investment products and services available to credit union members.
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It’s a
BALANCING 

Act
There’s no denying it, 
identity theft is a real 
problem in today’s society.  

It can cost you significant time, money 
and energy trying to deal with the fall-
out. That’s why we’re doing everything 
we can to help protect your identity 
and privacy while still trying to make 
sure you can access your accounts 
and money easier. The bottom line is 
that it’s a real balancing act that we 
evaluate continually.

The fraudsters are getting craftier and 
craftier. We monitor our systems and 
controls continuously and make needed 
changes to help keep the fraudsters out. 
In the past few months, we’ve made 
some changes to better protect you.

Account Number Removed from Online 
Statements
Most recently, you may have noticed 
that we removed your full account 
number from your online statements. 
Only the last four digits of your account 

number are visible now. We made this 
change to protect your account number 
if someone other than you or your 
authorized user(s) accesses your accounts 
online.

Enhanced Identity Verification Procedures
We’ve also strengthened our identity 
verification procedures when calling the 
Member Contact Center. If you’ve given 
us a jingle recently, you may have noticed 
a few extra questions or steps to validate 
it’s really you calling. We could make it 

Your privacy and account access



easier by telling you exactly what those 
added questions or steps might be, but 
that would also arm the fraudsters with 
the information they need to try and 
access your accounts. 
 We appreciate that when you’re busy, 
are in a rush or can’t remember a piece 
of info that it can be frustrating. Our best 
advice is to do the following four steps 
so we can authenticate you online, in-
branch or through the Member Contact 
Center at (800) 388-3000.

1. Keep a valid email address on file 
with us so we can communicate 
with you directly.

2. Keep your account number handy 
but in a safe place where others 
won’t see it.

3. Know your most recent 
transactions by monitoring your 
account activity frequently.

4. Set an account password with us 
that only you know.

In addition to answering other 
standard personal questions about 
yourself, doing and/or knowing the 
four things listed will help provide 
you with the information you may 
need to authenticate yourself when 
contacting us. Thanks for helping us 
keep the balance!  

6O N E N EVA DA .O R G  |  Q1  2018
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DANE WILT

Fly High,
General Manager 
Lotus Radio Corporation
Reno, Nevada

Dane paragliding 
over Chamonix France.
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Fly High, Free Bird
Q: How long have you been with One Nevada?
A: Since shortly after moving to Las Vegas in 1987.

Q: Favorite thing about One Nevada Credit 
Union?

A: In the beginning it was the locations and 
the lack of fees. Now I love the on-line 
banking. I’m not a huge fan of computers, 
but it’s really simple to navigate.

Q: Can you tell us about your business? What 
radio stations are in your broadcasting 
corporation? 

A: Lotus Communications Corp. is a small, 
privately owned media company.  We have 
about 40 stations total in a handful of 
Western US markets, including Reno and 
Las Vegas. This year, we’re celebrating our 
50th year serving Northern Nevada. The 
company started with one station in 1968, 
but we now have seven stations and focus 
on Rock and Sports. The stations include 
105.7 KOZZ, ROCK 104.5, 100.1 The X, ESPN 
94.5, FOX Sports 630, NBC Sports 94.1 and 
CBS Sports 1180.

Q: Tell us about yourself and what led you to   
a career in this field? 

A: Like many people, I just kind of stumbled 
into my career. I was enrolled in a Fire 
Science program at a Sacramento Junior 
College when I discovered I didn’t have 
the stomach for the serious first aid work 
firefighters do. While looking through 
the course catalog, I saw an Associate’s 
Degree program for Advertising and 
Public Relations. It sounded interesting, 
so I dropped the Fire Science and found 
my new passion. From there, I sold ads 

on the college radio station, which 
eventually lead to a 32-year career 
in broadcasting. Over the years, I’ve 
managed both TV and radio stations, 
and I can honestly say they are both 
powerful forms of communication. My 
16 years at Lotus Radio Corp. have been 
the best though, because I finally feel 
like I “almost” know what I’m doing.

Q: What is the most rewarding part of 
your job?

A: When I was younger, I would say it was 
winning the ratings battle. I’ve since 
figured out that if we truly focus on 
serving our community and clients, we 
will win, regardless of the ratings. Now 
it’s most rewarding when the whole 
staff works together to help a local 
charity or business grow.

Q: Do you have any memorable stories 
about people in the music industry 
that you can share with us?  

A: A station I was working for in the 
80’s hosted an event in which a wish 
was being granted for a teenage boy 
who was seriously ill. His wish was 
to meet Ronnie James Dio who had 
just embarked on a solo career after 
fronting Rainbow and Black Sabbath. 
Witnessing the interaction between 
the young man and Ronny James Dio 
was incredible.  Dio totally ignored 
the press that had gathered and was 
completely focused on the boy. I will 
never forget the joy on the boy’s face 
as he and Dio sat and talked for hours.

Q: Who is the most famous person you’ve 
met while working in radio? 

A: So here’s the story.  I was 13 when I snuck 
out to see my first rock concert. It was 
Black Sabbath at the Oakland Auditorium.  
When Ozzy Osbourne walked out on 
stage and started singing Iron Man, I 
was hooked, and I’ve been a rock fan 
ever since. Nine years later, I was pretty 
excited when I got my first radio job at 
93 Rock in Sacramento.  It turns out the 
fun was just starting, because only one 
week into my radio career, Ozzy Osbourne 
walked into the radio station. I don’t think 
he understood me at all as I blathered 
on about seeing Black Sabbath as my 
first concert, but honestly, I couldn’t 
understand a word he said either.

Q: What is something unique about your 
business that most don’t know? 

A: Over the air broadcast radio is FREE! Most 
people know this but don’t really think 
about it. You don’t need cable, satellite or 
a data plan. You just need a receiver, and 
we’re there for free when you need us for 
local traffic, weather, news, sports and fire 
updates, or just to be entertained.

Q: What advice would you give to someone 
that wants to pursue a career in radio 
broadcasting? 

A: Be passionate about broadcast radio.  
You probably won’t get rich in radio, so it 
has to be something that you are doing 
because you love it and not just for money.

630630
RENO

O N E N EVA DA .O R G  |  Q1  2018
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#1 Best-Selling brand of tax software based on aggregated sales data for all tax year 2016 TurboTax products.  Visit bit.ly/2ktLxxl for TurboTax product guarantees and other important information. 1 Limited time 
offer for TurboTax 2017. Terms, conditions, features, availability, pricing, fees, service and support options subject to change without notice.  Intuit, TurboTax and TurboTax Online, among others, are registered 
trademarks and/or service marks of Intuit Inc. in the United States and other countries.

TurboTax $25,000 Sweepstakes. NO PURCHASE OR FINANCIAL DISCLOSURE NECESSARY. Open to legal residents of the 50 United States or the District of Columbia, 18 years of age or older at time of entry, who are 
customers of participating Financial Institutions or employees of participating businesses. Void in Puerto Rico and where prohibited by law. Sweepstakes ends 2/15/18. Subject to complete Official Rules and all 
applicable federal, state and local laws. For Official rules including participating Financial Institutions and business, odds of winning, alternate method of entry, and prize descriptions, visit http://turbotax.intuit.
com/go/sweepstakesrules. PRIZES: 1 Grand Prize: A check for $25,000. Retail value, $25,000. 12 First Prizes: A check for $1,000. Retail value, $1,000 each. Maximum retail value of all prizes is $37,000.  The odds of 
winning a prize depend upon the total number of eligible entries received by the end of the Promotion Period.  SPONSOR: Intuit Inc., 7535 Torrey Santa Fe Rd, SDG-2A-03-22E, San Diego, CA, 92129.

As a One Nevada member, you can save up 
to $15 on TurboTax® — the #1 best-selling tax 
software. With TurboTax, you’ll get your taxes 
done right and your biggest possible refund — 
plus a chance to win $25,000!

To be automatically entered to 
win, just try TurboTax Online for 
FREE (and provide your email 
address) by February 15th.1 
Start TurboTax today for free! Visit OneNevada.org

Save on TurboTax and get a chance to win $25K!

Feeling      the squeeze?
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And don’t forget to take advantage 
of One Nevada’s KeepTrack program 
which allows you to track all of your 
accounts in one place and gives you 
a full view of all of your finances. 
KeepTrack® can help you attain your 
financial goals by determining the 
best ways to budget and payoff debt. 
It’s completely free and available 
through One Nevada online and 
mobile banking.   

The following are the most important aspects of money management. Incorporating these basics into a 
money management plan will put you in control of your money instead of it being in control of you.

We are all at different levels of the financial 
spectrum, and a good way to determine 
where to start with your plan is to be honest 
with yourself. Think about how you’d 
answer some questions like:

• Do you have enough money?
• Are you financially preparing for the future? 
• Do you feel in control of your money?
• Do you pay off your credit card balances each month?
• Do you always save before you spend?

If you struggle to effectively manage your money 
or lower your debt, give this approach a try.

}

1
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8Distinguish between wants 
and needs. Take care of your 
needs first, then satisfy your 
wants as funds are available. 

Live within your means. Make sure 
expenses don’t exceed income. Don’t 
use credit to make up the difference 
between your income and expenses.

Make a spending plan. 
Determine your monthly income, 
expenses, debt payments and 
periodic expenses.

Build your savings. Set aside funds 
for periodic expenses such as car 
repairs, medical bills and taxes. 
Accumulate at least 3-6 months 
expenses in an emergency fund. If 
you are not in serious debt, save for 
short and long-term financial goals. 
Save at least 5%-10% of net income.

Set financial goals. Determine 
short, long-term and investment 
goals. Setting specific financial goals 
keeps you motivated to balance 
your spending plan. 

Use credit wisely. Use credit 
for planned purchases and 
emergencies only (not impulse 
purchases). If possible, only charge 
what you can pay off every month. 
Track what you spend—when you 
pay interest, the cost of what you 
buy increases. Avoid paying only 
the minimum due. Don’t charge 
more every month than you are 
repaying to your creditors. Credit 
payments should not exceed 20% 
of your net income. If you are in 
serious debt it may be wise to 
discontinue the use of credit.

Track your daily expenditures. Be 
aware of where your money is going. 
Use a tracking sheet to identify and 
plug up your spending leaks.

Be current with your financial obligations. 
Maintain a good credit rating. If you are 
unable to meet your credit obligations 
contact your creditors immediately and 
explain the situation. Don’t borrow from 
one creditor to meet another obligation. 
 You can find the full Downsizing your 
Debt plan at onenevada.balancepro.org 
under Resource Types, choose Booklets. 
This useful program includes a whole plan 
to help you, including pay off strategies, 
worksheets and budgeting tools.

*Activ. Fee: Up to $30/line. Credit approval req. Sprint Credit Union Member Cash Rewards Offer: Offer Ends 12/31/2018. Avail. for eligible credit union members and member employees (ongoing verification). 
Tax ID req. to establish business acct. Switch to Sprint and receive a $100 cash reward for each new smartphone line activation. Reqs. port-in from an active number (wireless or landline). Existing customers 
receive a $100 cash reward for each new smartphone line activation and/or a $50 cash reward for each smartphone line transferred to program. New lines req. activation at point of sale. Max 15 lines. Sprint 
acct must remain active and in good standing for 31 days to receive Cash Reward. Excludes MBB devices, tablets and Sprint Phone Connect, upgrades, replacements and ports made between Sprint entities or 
providers associated with Sprint (i.e. Virgin Mobile USA, Boost Mobile, Common Cents Mobile and Assurance.) May not be combinable with other offers. $50 Loyalty Cash Reward: Members can earn one $50 
cash reward annually when Sprint acct remains active and in good standing for 1 year. Max 15 lines. Cash Reward: Cash Reward issued by CU Solutions Group. Allow 6-8 wks for Cash Reward to be deposited to 
your Credit Union acct. If the Cash Reward does not appear after 8 wks, visit lovemycreditunion.org/sprintrewards. Other Terms: Offers/coverage not avail. everywhere or for all phones/networks. May not be 
combinable with other offers. Offer, terms, restrictions, and options subject to change and may be modified, discontinued, or terminated at any time without notice. Restrictions apply. © 2016 Sprint. All rights 
reserved. Sprint and the logo are trademarks of Sprint. Other marks are the property of their respective owners.

In addition to the TurboTax discount, members have saved nearly 
$2 billion with exclusive offers from Sprint®, ADT, and cash back 
shopping with Love to Shop. The more offers you take advantage of, 
the more you save. Visit OneNevada.org to start saving today.

More Savings with Love My Credit Union Rewards!



11

SECURITY

Keep yourself safe from tax scams

T  ax scams don’t all look the same, 
  but they are all intended to steal your 
  money. Most fall into one of several 
  categories of illicit acts, including 
phone scams, phishing and tax provider scams. 
Help yourself avoid these scams by knowing 
what kinds are out there and taking steps to 
keep your money safe.

Don’t engage with phone scammers
The caller knows your name and maybe your 
address too. He says he’s from the Internal 
Revenue Service (IRS) and tells you that you owe 
back taxes and must pay up now or face arrest 
or deportation, or they’ll tell you that the IRS 
owes you a refund and ask for your financial 
information.

Remember the IRS will never:
• Demand payment in a phone call
• Threaten to bring in law enforcement agencies
• Ask for credit or debit card numbers by phone

The key is to get off the phone without providing 
any personal information, then report the 
incident to local police, the Federal Trade 
Commission or the Treasury Inspector General 
for Tax Administration at 1-800-366-4484.

Don’t respond to emails seeking personal or financial information
If a phony IRS contact comes via email, it’s called phishing. The newest 
twist on phishing is a request that says it comes from the IRS asking you 
to update your IRS e-file or profile.
 Criminals can use this information to steal your identity or your money. 
With a Social Security number, they can file a tax return in your name and 
pocket the refund.

Avoid phishing scams by taking these precautions:
• Never open emails claiming to be from the IRS. The agency won’t send 

emails out of the blue about your taxes or refunds.
• Stay away from websites that look suspicious or promise results that 

are too good to be true.
• Never give out your Social Security number or any financial information 

in response to an email request.

Use reputable tax preparers and websites
Not everyone who offers to do your tax return is a legitimate tax preparer. 
Phony tax preparers and tax preparation websites are interested only in 
stealing your money and financial information.
 If someone doesn’t have a Preparer Tax Identification Number PTIN, 
don’t allow him or her to do your tax return. The IRS also has a Directory 
of Federal Tax Return Preparers you can use to verify that a tax preparer is 
credentialed. Steer clear of tax preparers who promise too much.  

Visit turbotax.intuit.com/tax-tips/security to read the complete article 
and other helpful security tax tips.

SOUTH (702) 457-1000 | NORTH (775) 827-3880 | Q1 2018
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SERVICE KUDOS

O
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Nevada Veterans Memorial Plaza

The 39 North Pole Village

MARCO B.  I’m absolutely 
amazed by the customer 
service and options I have 
received thus far with my 
new checking/savings 
account at One Nevada. 

I have had a great experience with Marco 
Wibowo and OneNevada since opening my 
account. He gave my partner and I some really 
helpful information about rebuilding our 
credit, tools which we have not even begun to 
employ yet (we’re working on it). Also, their 
digital assets are second to none – I stayed 
away from credit unions because I thought 
their mobile applications would be subpar in 
comparison to larger banks. If anything, One 
Nevada’s mobile app is better than I have 
used! I look forward to banking with One 
Nevada for years to come, and I am excited 
about what my future with them holds.

O N E N EVA DA .O R G  |  Q1  2018

  ne Nevada is proud to support the Nevada Veterans Memorial Plaza project that will be located at the Sparks Marina in 
     northern Nevada. The mission of the Nevada Veterans Memorial Plaza is to preserve and honor the legacy of fallen 
     Nevada servicemen and women. The memorial will bear the names of all 834 servicemen and women, and those in the 
  future, from all Nevada counties. For more information about Nevada Veterans Memorial Plaza please go to www.nvmp.info.  

  owntown Sparks became a sparkling 
     winter wonderland December 7 – 9, 
     when 39 North Pole Village took 
              over  Victorian Square Plaza. The 
holiday light festival featured thousands of 
twinkling lights, holiday shopping booths, free 
Engine 39 train rides, Santa visits, great food and 
family fun. One Nevada was proud to sponsor the 
event and had a booth with a gigantic ornament 
in the Griswold Challenge contest. More pictures 
taken at the event can be seen on One Nevada’s 
Facebook page.  
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DID YOU KNOW?

EMPLOYEE FOCUS

One Nevada Credit Union is proud to announce that 
Jenna has recently been named 2017 Top 100 women 
in Real Estate.  Jenna is a Las Vegas native and UNLV 
graduate. With 10 years of real estate experience, she 
has a natural enthusiasm and love fore her profession. 
She prides herself on providing exceptional care and 
integrity for her clients.

Congratulations on your recent 
achievement  as one of the top 100 
Women in Real Estate. Can you 
explain the nomination process? 
MYVEGAS Magazine polled over 
100,000 of their readers to find 
the 2017 Top 100 Women of 
Real Estate in Las Vegas. 
You can learn more at 
myvegasmag.com/
digital-edition in the 
Fall 2017 Top 100 Women 
in Real Estate edition.

Is One Nevada Realty available 
to all ONCU members and what 
can you offer our members? 
Absolutely! One Nevada Realty 
Services was created to serve 
our members. We offer market 
expertise, tremendous experience 
and timely communication 
throughout the process with strong 
negotiating skills,  honesty and 
integrity. 

What is the most important thing 
a client should keep in mind when 
selling or buying a home? A seller 
should interview to ensure that the 
agent they are hiring is the best choice 
to get the job done with proven results!  
I highly suggest buyers to speak with a 
mortgage professional sooner than later to ensure they 
can purchase when they are ready. Sometimes, there 
may be surprises on your credit report or something 
not expected that can hinder the purchasing abilities. If 
caught in good time, we can plan accordingly. It is never 
too early to begin the process.

What do you like to do when you’re not helping your 
clients buy and sell homes? Any interesting hobbies 
you’d like to share?
I enjoy spending time with my family or giving back 
to our community by volunteering. I have had the 
opportunity the past 3 years to work with Best Buddies, 
which is a non-profit organization that creates one-
to-one friendships, employment opportunities with 
people with intellectual and developmental disabilities.  
My goal for 2018 is to become more integrated with this 
program to help gain awareness and inclusion.

How can a member meet with you to discuss their 
needs? They can call or text me at 702-480-7730 or 
email me at JennaIMontijo@gmail.com to schedule a 
meeting.

Jenna Montjo
One Nevada Realty, REALTOR®

Still numero uno!

We are thrilled to announce that One Nevada Credit 
Union has won 1st Place  in Las Vegas Review-Journal’s highly 
competitive Best of Las Vegas 2017.  This is the fourth year in a row that One 
Nevada has received the first place award in the Best Bank/Credit Union category.  

The Las Vegas Review-Journal’s Best of Las Vegas is the city’s longest running 
reader’s choice awards, debuting as a two-page section in 1982. Since then, the 
Las Vegas Review-Journal has recognized more than 8,000 awards to the city’s 
best places to bank, eat, shop and play.

THANK YOU to everyone who voted for us! We are honored 
to receive the loyal support of our community year after year.

ANNUAL MEETING NOTICE
The credit union will hold its annual meeting on March 27, 2018 at 
noon. It will be held at the credit union’s corporate headquarters 
located at 2645 South Mojave Road, Las Vegas, Nevada 89121.

SOUTH (702) 457-1000 | NORTH (775) 827-3880 | Q1 2018



Are you prepared for the unexpected?

A U T O   |   H O M E   |   L I F E

Products are not NCUA/NCUSIF insured and are not guaranteed or obligations of One Nevada Credit Union. Property, casualty and life insurance offered through One Nevada Insurance Services, LLC.

IMPORTANT DISCLOSURE: To offer you an accurate quote, we may need to collect information from consumer reporting agencies, such as driving record, 
claims and credit history reports. Future reports may be used to update or renew your insurance.

(800) 388-3000   •   ONCUInvestments.org

Save time and money. Get quotes from multiple, industry leading carriers with just one call.
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Southern Nevada Branches
12 in Southern Nevada, full branch listing at 
OneNevada.org.

All branches except Nellis AFB, 
M – F, 10:00 a.m. – 6:00 p.m.
Nellis AFB, M – F, 9:00 a.m. – 5:00 p.m.

Northern Nevada Branches
Two in Northern Nevada, full branch listing at 
OneNevada.org.

All branches, M – F, 10:00 a.m. – 6:00 p.m.

Extended Contact Center Hours 
M – S, 10:00 a.m. – 9:00 p.m.  
Sunday, 10:00 a.m. – 6:00 p.m. 

ATM Locations 
44 One Nevada ATMs in Nevada, full ATM listing 
at OneNevada.org.

Over 46,000 fee-free Allpoint ATMs – visit 
allpointnetwork.com to find ATMs near you.

Lost/Stolen Cards 
To report lost or stolen credit cards: 
(800) 449-7728 

To report lost or stolen debit cards: 
(800) 528-2273

24-Hour Debit Card Help Fraud / Disabled Visa 
Debit Card: (866) 664-9364

Bill Pay Support
Metavante Corporation: (866) 873-9580 

Mobile Banking Apps
Apple App Store: 
Search “One Nevada Credit Union” 

Google Play Store: 
Search “One Nevada Credit Union” 

Holiday Closings
• February 19 – Presidents’ Day

Handy Information
Checking Accounts

One Checking® Rewards— Tons 
of free services, earn unlimited 
cash back on debit card 
transactions, $5 monthly fee.

One Checking®—Tons of 
free services, no monthly fee 
with 15 signature debit card 
transactions per month or 
$2,000 in average daily balance.

MyChecking—Free youth 
account for ages 15–17, tons of 
free services.

Essential—Free account for 
lower-income members, tons of 
free services.

Products and Services available to One Nevada Members

Insurance*

Auto—We shop multiple carriers 
to find you the best rates.

Home—We’ll get you all the 
protection you need.

Life—Term, whole and mortgage 
protection.

Renters—Protects your personal 
property and provides liability 
protection. 

AD&D—Covers you in the event 
of death or loss of a limb, sight, 
speech or hearing due to an 
accident.

Credit Life & Disability—Pays off 
your loan in the event of death, 
makes your payments in the 
event of a disability.

Umbrella—Get liability coverage 
above the limits of your auto 
and home policies.

Guaranteed Auto Protection—
Helps cover the difference 
between the balance of your 
loan in an emergency.

Savings Accounts
Primary—Smart, simple savings.

Holiday—Easy way to save for 
holiday expenses.

Special Share—Save for a special 
occasion such as a wedding, 
anniversary or vacation.

Share Certificates—Federally 
insured with terms from 3 months 
to 4 years, $1,000 minimum balance.

MoneyMaker—Flexible and 
federally insured savings at 
competitive rates.

Preferred Money Market—Earn a 
higher rate if you have a relationship 
with our Investment Group. 

IRAs—Roth, regular and Coverdell 
Educational IRA options available 
with Share Certificates and 
MoneyMaker.

Investments**

401K Rollovers—Many IRA rollover 
options available.

Annuities, Mutual Funds and 
Brokerage Accounts—Get income 
you need for retirement.

Financial Planning—Local 
representatives are ready to 
personally assist you and your 
family’s needs.

Retirement Planning—We’ll help 
you plan income strategies and 
inheritance strategies.

**Non-deposit investment products and 
services are offered through CUSO Financial 
Services, L.P. (“CFS”), a registered broker-dealer 
(Member FINRA/SIPC) and SEC Registered 
Investment Advisor. Products offered through 
CFS are not NCUA/NCUSIF or otherwise 
federally insured, are not guarantees or 
obligations of the credit union, and may 
involve investment risk including possible loss 
of principal. Investment Representatives are 
registered through CFS. One Nevada Credit 
Union has contracted with CFS to make 
non-deposit investment products and services 
available to credit union members.

*Products are not NCUA/NCUSIF insured and are not guaranteed or obligations of One Nevada 
Credit Union. Property, casualty and life insurance offered through One Nevada Insurance 
Services, LLC. IMPORTANT DISCLOSURE: To offer you an accurate quote, we may need to collect 
information from consumer reporting agencies, such as driving record, claims and credit history 
reports. Future reports may be used to update or renew your insurance.

Loans
Auto—New, used and refinance.

Home Loans—First, second, home 
equity and home equity lines of 
credit.

Personal—Signature, emergency, 
lines of credit, share secured and 
credit builder.

Business—Specializing in 
commercial real estate lending.

VISA® Signature Credit Cards—
Low-rate, low-fee Signature card 
with CU Rewards™ and cash back 
options available.

Advance Pay Short Term Loans—
Borrow up to $1,500 for two weeks 
for less than the other guys.

Remote Banking 
Services

Mobile Apps—Manage your 
account with your smartphone or 
tablet, pay bills, deposit checks or 
send money. 

Allpoint ATMs—Enjoy 46,000 
fee-free ATMs nationwide. 

Ca$h Perks—Get rewards based 
on where you shop everyday with 
your debit or credit card.

KeepTrack®—Pull all of your 
outside accounts right into your 
One Nevada online banking 
account.

Online Banking—View your 
accounts, transfer funds, apply for 
loans and more.

Online Bill Pay—Pay bills online 
for free.

E-Statements—Save paper and 
postage.

Social Media—Keep in touch with 
the credit union via Facebook, 
Twitter and other online sites.

Account Alerts—Sign up for text 
or e-mail alerts for information 
about your account.


