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ELECTRONIC FUNDS TRANSFER (EFT) SERVICES 

General Service Terms: EFT services are electronically initiated money transfers involving your Credit Union deposit accounts and include, 

but are not limited to, ACH, Wire Transfers, Direct Deposit, Electronic Checks, ATM Transfers, Online and Phone Banking Transfers, External 

Transfers, Bill Payments, and One2Pay transactions. 

Our Liability: If we do not complete a transfer to or from your account on time or in the correct amount according to our agreement with 

you, we will be liable for losses or damages. If we do not complete a transfer to or from your account on time or in the correct amount 

according to this Agreement, our sole responsibility for an error will be to correct the error. In no case will we be liable for any indirect, 

special, consequential, or incidental damages. However, there are some exceptions. We will NOT be liable if: 

 Through no fault of our own, you do not have enough money in your account to make the transfer. 

 The transfer would go over the credit limit on your overdraft line. 

 The automated teller machine where you are making the transfer does not have enough cash. 

 The terminal or system was not working properly and you knew about the breakdown when you started the transfer. 

 Circumstances beyond our control, including but not limited to legal process; labor unrest; computer or other equipment failure; 

interruption of communication facilities; civil unrest or disturbance; emergency conditions; or potential violation of any guideline, 

rule, or regulation of any government authority prevent the transfer, despite reasonable precautions we have taken. 

Member Liability: You are responsible for all transfers you authorize using EFT services under this Section II. If you permit other persons to use 

an EFT service, card, PIN, or access code, you are responsible for any transactions they authorize or conduct on any of your accounts. 

Inform us immediately if you believe anyone has used your account, card, PIN, or access code and accessed your accounts without your 

authority or if you believe anyone made an EFT without your permission using information from your checks.  

For debit card, purchase transactions, if you notify us of your lost or stolen card, you may not be liable for any losses. These liability limits will 

apply, provided you were not grossly negligent or fraudulent in handling your card and you provide us with a written statement regarding 

your unauthorized debit card claim. Otherwise, the following liability limits may apply. For all other EFT transactions except electronic check 

transactions, if you tell us within two (2) business days, you can lose no more than $50 if someone accessed your account without your 

permission. If you do not tell us within two (2) business days after you learn of the unauthorized use of your account or EFT service, and we 

can prove that we could have stopped someone from accessing your account without your permission if you had informed us, you could 

lose as much as $500. Additionally, if your statement shows EFT transfers you did not authorize, including those made by debit card, PIN, 

access code, or other means, inform us at once. If you do not inform us within sixty days after we mail or make the statement available, you 

may be liable for up to the full amount of the loss if we can prove we could have stopped someone from making the transfers if you had 

informed us. If a legitimate reason (such as a hospital stay) kept you from informing us, we may, but have no obligation, to extend these 

timeframes. If you suspect your card has been lost or stolen or that someone has transferred or may transfer money from your account 

without your permission, please call us toll-free at 800-388-3000 or write to One Nevada Credit Union, 2645 S Mojave Rd, Las Vegas, NV 

89121. 

Fees: EFT service fees are set forth in our Fee Schedule. From time to time, we may charge fees at our sole discretion. We will notify you of any 

changes as required by law. If you use an ATM not operated by us, the ATM operator or ATM network you use may charge you a surcharge 

fee. The Credit Union will deduct the ATM surcharge from your account if you elect to complete the transaction. You may not use the card for 

any illegal or unlawful transactions, and we may decline to authorize any transaction that we believe poses an undue risk of illegality or 

unlawfulness. If you conduct a debit card transaction and you have opted in to Overdraft Protection, or you conduct any other EFT and 

overdraw your account, you agree to pay an Overdraft fee as set forth in the Fee Schedule. 

Right to Receive Documentation 

Periodic Statements: The Credit Union will record transfers and withdrawals transacted through any EFT on your periodic statement provided 

by mail or electronically. Unless law prohibits us from doing so, you will receive or can access a periodic statement. You may request us to 

provide your statement electronically. You understand and agree that we consider statements “available” on the date we mail them to 

you or when we make an electronic statement available for you to access.  

Digital Banking & Transfer Services: Transaction history is also available through our Digital Banking services. 

Terminal Receipt: You will get a receipt at the time you make any transaction in excess of $15 (except inquiries) involving your account 

using an ATM or POS terminal. 

Direct Deposits: If you have arranged to have direct deposits made to your account at least once every 60 days from the same person or 

company, the person or company making the deposit will tell you every time they send us the money. If the only possible transfers to or 

from your account are pre-authorized deposits, you will get a quarterly statement from us. You may call 800-388-3000 toll free to find out 

whether we have received your deposit.  

Billing Errors and Error Resolution: In case of errors or questions about your electronic transfers (excluding Mobile Deposit transactions), call 

us at 800-388-3000 or write us at the address listed below as soon as you can. If you believe your statement or receipt is wrong or if you 

need more information about a transfer listed on the statement or receipt, we must hear from you no later than 60 days after we sent the 

FIRST statement on which the problem or error appeared. 
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 Tell us your name and account number (if any). 

 Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you 

need more information. 

 Tell us the dollar amount of the suspected error. 

 If you tell us verbally, we may require that you send us your complaint or questions in writing within ten (10) business days. We will 

tell you the results of our investigation within ten (10) business days (20 business days if the transfer involved a point-of-sale 

transaction or a foreign initiated transfer) after we hear from you, and we will correct any error promptly. 

 If we need more time, we may take up to 45 days (90 days if the transfer involved a point-of-sale transaction or a foreign initiated 

transfer) to investigate your complaint or questions. If we decide to do this we will re-credit your account within ten (10) business 

days (20 business days if the transfer involved a point-of-sale transaction or a foreign initiated transfer) for the amount you think is 

in error, so that you will have use of the money during the time it takes us to complete our investigation. If we ask you to put your 

complaint or questions in writing and we do not receive it within ten (10) business days, we may not re-credit your account. If we 

decide that there was no error, we will send you a written explanation within three (3) business days after we finish our 

investigation. You may ask for copies of the documents that we used in our investigation by writing to us: 

One Nevada Credit Union  

2645 S Mojave Rd 

Las Vegas, NV 89121  

Stop Payment Procedures and Notice of Varying Amounts  

Right to Stop Payment and Procedure: If you told us in advance to make regular payments out of your account, you can stop these 

payments by calling us at 800-388-3000 or writing to us at the address listed above. We must receive your request three (3) or more business 

days before the scheduled payment date. If you call, we may also require you to put your request in writing and get it to us within 14 days 

after you call. Please refer to the Fee Schedule for the amount we charge you for each stop payment order. 

Notice of Varying Amounts: If these regular payments vary in amount, your payee will tell you ten (10) days before each payment as 

to when they will withdraw it and how much it will be. You may choose instead to get this notice only when the payment would differ 

by more than a certain amount from the previous payment or when the amount would fall outside certain limits that you set. 

Account Information Disclosure: We will maintain the confidentiality and privacy of your account information in accordance with our 

Privacy Policy. However, we will disclose information to third parties about your account or your EFTs in the following limited 

circumstances: 

 As necessary to complete transfers; 

 To verify the existence of sufficient funds to cover specific transactions at the request of a third party, such as a credit bureau 

or merchant; 

 To comply with government agency or court orders; or  

 You give us your express permission. 

Suspension and Termination of Services 

Suspension of EFT Access or Service: If you are in breach of this Agreement or any other loan or service agreement with the Credit Union or 

if we suspect fraudulent account activity, we may, without prior notice, restrict access to your accounts, suspend your electronic services, 

or suspend access to your devices. This includes Debit Cards and Digital Banking services. Such restrictions may continue until you cure any 

breach condition or resolve any fraud condition. 

Termination: You agree that we may terminate this Agreement and your EFT services if you or any authorized user of your EFT services or 

access code breaches this or any other agreement with us, or if we have reason to believe that there has been an unauthorized use of 

your card or access code. You or any other party to your account can terminate this Agreement by notifying us in writing. Termination of 

service will be effective the first business day following receipt of your written notice. Termination of this Agreement will not affect the rights 

and responsibilities of the parties under this Agreement for transactions initiated before termination. 

Amendments: The Credit Union reserves the right at our sole discretion to change the terms and conditions upon which we offer EFT 

Services. The Credit Union will notify you at least twenty-one (21) days before the effective date of any change, as required by law. Use of 

this service is subject to existing regulations governing your Credit Union account and any future changes to those regulations. 

ACH TRANSFERS 

Transfer Types: You may use ACH services to perform the following transactions: 

 Make deposits to your share/savings or share draft/checking account. 

 Make loan payments. 

 Pay bills directly from your share/savings or share draft/checking accounts in the amounts and on the day you request. 

 Authorize a merchant to convert your share draft/check to an electronic fund transfer initiating a debit to your share 

draft/checking account for the purchase amount. 
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 Authorize a merchant to debit your share draft/checking account for returned check fees. 

All items or ACH transfers credited to your account are provisional and subject to the Credit Union’s receipt of final payment. If we do 

receive final payment, we reserve the right, at our sole discretion, to charge your account for those items or ACH transfers and to impose a 

return fee on your account. After we receive final payment, we refer to these deposits as collected items. If the Credit Union incurs any fees 

to collect any item, the Credit Union may charge such fees to your account. The Credit Union reserves the right, at our sole discretion, to 

refuse or to return all or any item or funds transfer. The Credit Union shall have the right to charge back against your account all previously 

deposited items or other items endorsed by you that we receive returned as unpaid, regardless of whether the amount of the item has 

been available for your use.  

If offered, you may initiate or receive credits or debits to your account via ACH transfer. You agree that if you receive funds by an ACH 

transfer, the Credit Union is not required to notify you when we receive the funds. Instead, the Credit Union will show the transfer on your 

periodic statement. For an ACH credit entry, the Credit Union will give you provisional credit for that entry until the Credit Union receives 

final settlement through a Federal Reserve Bank. If the Credit Union does not receive final settlement, you agree that the Credit Union is 

entitled to a refund of the provisional amount credited to you in connection with such entry. Further, we shall not deem the party making 

payment to you (i.e., the originator of the ACH entry), to have paid you the amount of such entry. The Credit Union and other institutions 

may rely on the account or other identifying number you give as the proper identification number, even if it identifies a different party or 

institution. The National Automated Clearing House Association rules govern ACH transactions. Under those rules, the Credit Union is not 

required to give you next day notice of receipt of an ACH item. However, the Credit Union will continue to notify you of the receipt of ACH 

payments in your periodic statement. If you have revoked your authorization for previously authorized ACH transactions, the Credit Union 

will not be responsible for the unauthorized ACH debits to your account if you fail to notify us in writing within fifteen (15) days after we mail 

or make available to you the statement containing that entry. 

International ACH Transactions: The Credit Union’s screening criteria may identify an International ACH Transaction (IAT) entry transmitted to 

or from any of your accounts for review and examination under OFAC Rules and Regulations. If this occurs, you understand that we may 

delay or suspend the settlement of that IAT Entry, pending the Credit Union’s review of that Entry, and that we may terminate it under 

applicable OFAC Rules. You acknowledge that we may be required to place an indefinite hold on the funds covered by the IAT Entry if 

OFAC Rules require that we terminate the IAT Entry. You agree that any delay described above will be a permissible delay under the 

regulations applicable to the availability of funds held in deposit accounts. In case of a delayed or terminated IAT Entry, we will notify you if 

applicable laws and regulations require it. 

WIRE TRANSFERS 

Domestic Wire Transfers: You may initiate a domestic wire transfer from your account. Our domestic wire transfer cut-off hours coincide with 

San Francisco Federal Reserve Bank fed wire cut-off times. We may treat wire transfers, cancellations, or amendments received after the 

applicable cutoff time as having been received on the next Business Day. We will charge your account for any authorized funds transfer 

amount, including any wire transfer fees, as set forth on the Fee Schedule. The Consumer Financial Protection Bureau’s Regulation E 

governs international wire transfers. We will provide the terms and conditions for international wire transfers at the time of the transfer 

transaction. 

Security Procedures: You agree any wire transfer order will be subject to the agreed security procedures including photo identification 

requirements, signature verification, data/password verification, use of a personal identification number (PIN) verification, and agreed 

callback procedures. For wire transfer orders processed by facsimile or telephone, we may require a call back password verification. If we 

are unable to reach you by phone to verify the password security within two business days of your wire request, we may cancel the wire 

request without notice. You agree if we substantially follow the agreed written security procedures, you shall be liable for payment of the 

transferred amount and transfer fees, even if you did not actually transmit or authorize the transfer request. If we do not follow the agreed 

security procedure, but can prove you originated the transfer request, you will still be liable for the transfer amount and transfer fees. You 

authorize us to record any telephone calls relating to any transfer under this Agreement. We may reject any transfer request or incoming 

wire transfer that does not conform to the limitations, security procedures, or requirements, and for any other reason, except when law 

prohibits it. 

Notice of Errors & Liability: It is your obligation to examine your statements for any discrepancy concerning any wire transfer. If you fail to 

notify us of statement or transaction errors as required under this Agreement, we will not be liable for, and you agree to indemnify, defend, 

and hold us harmless from any damage, liability, loss or expense (including reasonable attorneys’ fees and costs) which you could have 

prevented. You agree to indemnify, defend, and hold the Credit Union harmless from any liability, damages, losses or expenses (including 

reasonable attorneys’ fees), resulting from acts or omissions, by you or any other person acting on your behalf. We will not be liable for acts 

or omissions by you or any other person, including, without limitation, any wire transfer system, any Federal Reserve Bank, any Beneficiary 

Bank, and any Beneficiary, none of which shall be deemed the Credit Union’s agent. Further, we are not accountable for delaying or not 

acting if caused by emergency conditions or other circumstances beyond the Credit Union’s control. In no event shall the Credit Union be 

liable for any consequential, special, punitive, or indirect losses/damages incurred related to this Agreement. This includes any subsequent 

wrongful dishonor resulting from our acts or omissions. You understand you have no right to cancel or amend any transfer request after the 

Credit Union receives it. However, the Credit Union shall use reasonable efforts to act on a cancellation or change request so long as we 

receive it in a reasonable time within which to act. We shall have no liability if the cancellation or change is not affected. You may not 

initiate any wire transfer to facilitate any transaction related to internet gambling or as otherwise prohibited by law. In the event of a 

delayed or erroneously executed funds transfer in which you suffer a loss due to the Credit Union’s error, our sole obligation is to pay or 

refund such amounts as may be required by applicable law. If we become obligated under UCC Article 4A to pay interest, you agree the 

interest rate will be the dividend rate applicable to the account to which the funds transfer was or should have been made. Nevada law, 
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UCC Article 4A, Federal Reserve Regulation J, any Wire Transfer Authorization, and this Agreement govern the origination of Domestic Wire 

Transfer orders through the Credit Union. 

DIRECT DEPOSITS 

The Credit Union may offer direct deposit options allowing you to preauthorize deposits (e.g., payroll checks, Social Security Administration 

or retirement checks, or other government funds) or transfers from other accounts at the Credit Union. You must authorize any direct 

deposits to your accounts by a separate authorization method. Upon a bankruptcy filing, if you fail to cancel any direct deposit 

authorization, you instruct your employer and the Credit Union to make and apply direct deposits in accordance with your authorization on 

file with the Credit Union. If the Credit Union is required to reimburse the U.S. government for any benefit payment directly deposited into 

your account for any reason, you agree you will be liable for all losses and the Credit Union may deduct the amount returned from any of 

your accounts, unless prohibited by law.  

ELECTRONIC CHECK TRANSACTIONS 

Electronic Checks: If you authorize a merchant to debit your account electronically using the routing, account, and serial numbers of your 

check to initiate the transfer, regardless of whether the check is blank, partially, or fully completed and signed, such authorization is an 

“electronic check conversion”. An electronic check conversion is an EFT subject to the terms of this Agreement. You authorize us to honor 

any electronic check conversion from your checking account just the same as a regular written check. 

Electronic Re-presented Checks: If you write a check on your account that we return unpaid because of insufficient or uncollected funds, 

the payee, or any subsequent holder of the check, may re-present the check to us through an electronic instruction (“electronic re-

presented check”) to charge your account for its amount. If we receive an electronic re-presented check, we will pay or return the 

electronic re-presented check as if we received the original paper check. Any collection fee you authorize the merchant to debit from 

your account is an electronic service subject to the terms of this Agreement. If you wish to stop payment of any electronic re-presented 

check, you must follow the procedures contained in this Agreement for stopping payment of checks, not the procedures for stopping 

payment of electronic loan or bill payments. If you ask us to request the depositor’s bank to send us the original paper check or a copy of 

the paper check, and we provide it to you, you agree that you will not seek to have your account re-credited due to a prior stop-payment 

order, or if the item is otherwise ineligible for collection.  

ATM CARD TRANSACTIONS 

ATM Transactions: You may use your One Nevada Debit Card and PIN at Credit Union ATMs and other machines we may 

designate. You may use your card to make the following account transactions: 

 

 Withdraw cash from your savings or checking accounts. 

 Transfer funds between your savings or checking accounts. 

 Make account balance inquires. 
 Make loan payments from savings or checking accounts. 

 Make deposits to your savings or checking accounts 

 Some of these services may not be available at all terminals. We may place holds on deposits. Look in Digital Banking or call us at 

800-388-3000 to determine your authorized limits. 

Limits: You may make an unlimited number of withdrawals at Credit Union ATMs and nonproprietary ATMs. However, we may charge a 

fee as set forth in the Fee Schedule. If you have sufficient account funds, you may withdraw up to your daily limit at any authorized ATM, 

subject to limits placed by each individual ATM. You may transfer between your savings or checking accounts up to the Available 

Balance in your accounts at the time of the transfer at available locations. 

Unauthorized ATM Transfers: Tell us AT ONCE if you believe your ATM card and/or PIN have been lost or stolen. You can call us at 800-388-

3000 or write us at 2645 S Mojave Rd, Las Vegas, NV 89121. Telephoning is the best way of keeping your possible losses down. You could lose 

all the money in your account (plus your maximum overdraft line of credit). If you tell us within two (2) business days, you can lose no more 

than $50 if someone used your ATM card without your permission. If you do not tell us within two (2) business days after you learn of the loss 

or theft of your ATM card and/or PIN and we can prove we could have stopped someone from using your ATM card and/or PIN without 

your permission if you had told us, you could lose as much as $500. If your statement shows transfers that you did not make, tell us at once. If 

you do not tell us within 60 days after we made the statement available, you may not get back any money you lost after the 60 days if we 

can prove that we could have stopped someone from taking the money if you had told us in time. If a good reason (such as a long trip or 

a hospital stay) kept you from telling us, we will extend the timeframe.  

Notice of ATM Facility User Precaution: As with all financial transactions, please exercise discretion when using an ATM. For your own safety, 

please review the following suggestions: 

 Prepare for your transactions at home to minimize your time at the ATM. 

 Mark each transaction in your account record, but not while at the ATM. Always take your ATM receipts. Do not leave them at the 

ATM because they may contain important account information. 

 Compare your records with the account statements you receive. 

 Do not lend your ATM card to anyone. Note: If you give your card or PIN to another person, you are authorizing that person to use 

your card and any transactions made by them are considered authorized. 

 Do not leave your card or any documents at the ATM. 
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 Protect the secrecy of your Personal Identification Number (PIN). Do not share your PIN with anyone or keep it where someone 

else can discover it. For example, do not keep your PIN in your wallet or purse or write it on your ATM card. 

 Prevent others from seeing you enter your PIN by using your body to shield their view. 

 If your ATM card is lost or stolen, promptly notify us.  

 When using an ATM, please be aware of your surroundings and look out for suspicious activity near the ATM, particularly if it is after 

sunset. At night, be sure that the facility (including the parking area and walkways) has adequate lighting. 

 Consider having someone accompany you when you use the facility after sunset. If you observe any problem, go to another ATM.  

 Do not accept assistance from anyone you do not know when using an ATM. 

 If you notice anything suspicious or if any other problem arises after you have begun an ATM transaction, you may want to cancel 

the transaction, pocket your card, and leave. You might consider using another ATM or coming back later. 

 Do not display your cash. Pocket it as soon as the ATM transaction is complete and count the cash later when you are in the 

safety of your own car, home, or other secure surroundings. 

 At a drive-up facility, lock all car doors and ensure all of the windows are up, except for the driver’s window. Keep the engine 

running and remain alert to your surroundings. 

 We want the ATM to be safe and convenient for you. Therefore, please tell us if you know of any problem with a facility. For 

instance, let us know if a light is not working or there is any damage to a facility. Please report any suspicious activity or crimes to 

both the operator of the facility and local law enforcement officials immediately. 

DEBIT CARD SERVICES 

You may use your Debit Card to buy goods and services at any participating merchants who honor it, including at POS terminals within the 

networks or such other POS terminals as the Credit Union may designate. The Credit Union will deduct funds to cover your card purchases 

from your checking account. If your Available Balance is not sufficient to pay the transaction amount, the Credit Union may treat the 

transaction as an overdraft request pursuant to our Overdraft Protection service. You may make unlimited POS debit card purchase 

transactions during a statement period. The Credit Union reserves the right, at our sole discretion, to refuse any transaction that would draw 

upon insufficient funds, lower an account below a required balance, or otherwise require us to increase our required reserve on the 

account. The Credit Union may set other limits on the amount of any transaction or may refuse to honor any transaction for which you do 

not have sufficient available funds. 

Debit Card Transfer Types and Limitations:  Your Debit Card is an access device that you may use at any merchant location where Visa 

cards are accepted. You may purchase goods in person, pay for services in person, and get cash from a merchant, if the merchant 

permits, or from a participating financial Institution. You may also use the card, along with your PIN, to make ATM transactions up to the 

authorized limit. You may conduct point-of-sale and off-line debit transactions up to the authorized limit. 

Unauthorized Transfers: Tell us AT ONCE if you believe your Debit Card and/or PIN have been lost, stolen, or compromised. Telephoning is 

the best way of keeping your possible losses down. You could lose all the money in your account (plus your maximum overdraft line of 

credit). If you notify us within two (2) business days, you can lose no more than $50 if someone used your Debit Card and/or PIN without 

your permission. If you do not tell us within two (2) business days after you learn of the loss or theft of your Debit Card and/or PIN, and we 

can prove we could have stopped someone from using your Debit Card and/or PIN without your permission if you had told us, you can lose 

as much as $500. Also, if your statement shows transfers that you did not make, tell us at once. If you do not tell us within 60 days after we 

make your statement available to you, you may not get back any money you lost after the 60 days if we can prove that we could have 

stopped someone from taking the money if you had told us in time. If a good reason (such as a long trip or a hospital stay) kept you from 

telling us, we will extend the timeframe. If you believe your Debit Card and/or PIN number has been lost, stolen, or that someone has 

transferred or may transfer money from your account without your permission, call us 800-388-3000 or write us at 2645 S. Mojave Rd, Las 

Vegas, NV, 89121. Your card is subject to Visa U.S.A. rules prohibiting the use of your card for any illegal transactions, such as unlawful 

gambling. Such use may curtail your ability to receive reimbursement for questioned items in such transactions and/or subject your 

account to cancellation. 

Conditions of Account and Debit Card Use: Your Debit Card use and account are subject to the following conditions:  

 Card Ownership: Any card or other device we supply to you is our property and must be returned to us (or to any person whom 

we authorize to act as our agent or any person who is authorized to honor the card) immediately according to instructions. The 

Credit Union may repossess the card at any time and at our sole discretion, without demand or notice. You cannot transfer your 

card or account to another person.  

 Honoring the Card: Neither we, nor merchants authorized to honor your Debit Card, will be responsible for the failure or refusal to 

honor it or any other device we supply to you. If a merchant agrees to give you a refund or adjustment, you agree to accept a 

credit to your account in lieu of cash. 

 PIN or Access Code: The PIN or access code you select is for your security purposes. The PIN or access code is confidential and 

should not be disclosed to third parties or recorded. You are responsible for safekeeping your PIN or access code. You agree not 

to disclose or otherwise make your PIN or access code available to anyone not authorized to sign on your accounts. You agree 

that if you provide your PIN or access code to a joint owner on your deposit account or to another person, you understand and 

agree that you have authorized that person to have full access to your account. The Credit Union has no responsibility to inquire 

about the person’s authority or permission to access your information, and we will not be liable for providing any account 

information access to such person. If you authorize anyone to have or use your PIN or access code, you understand that person 

may use Digital Banking services to review all of your account information and make account transactions. Therefore, we are 

entitled to act on transaction instructions received using your PIN or access code, and you agree that the use of your PIN or 
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access code will have the same effect as your signature for authorizing transactions. If you authorize anyone to use your PIN or 

access code in any manner, that authority will be considered unlimited in amount and manner until you specifically revoke such 

authority by notifying the Credit Union that transactions and access by that person are no longer authorized and your PIN or 

access code is changed. If you fail to maintain or change the security of your PIN or access code and the Credit Union suffers a 

loss, we may terminate your EFT and account services immediately.  

 Foreign Transactions: The Credit Union will bill purchases and cash advances made in or with merchants located in foreign 

countries to you in U.S. dollars. The currency conversion rate for international transactions, as established by Visa International, Inc., 

is a rate selected by Visa from the range of rates available in wholesale currency markets for the applicable central processing 

date, which may vary from the rate Visa itself receives or the government-mandated rate in effect for the applicable central 

processing date. If there is a currency conversion, we will charge you a foreign transaction fee as provided in the Fee Schedule 

for transactions made in or with merchants located in foreign countries. Foreign transactions may include those conducted within 

the U.S. with merchants located outside of the U.S. (such as Internet or website transactions). 

 Illegal Internet Gambling: You agree that all transactions you initiate using your Debit Card are legal in the jurisdiction where you 

live and/or where the transaction occurred. Internet gambling may be illegal in the jurisdiction in which you are located, including 

the United States. You may only use your Debit Card for legal transactions. Display of a payment card logo by an online merchant 

does not mean that Internet gambling transactions are lawful in all jurisdictions in which you may be located. We have restricted 

all online gambling transactions for all Credit Union Debit Cards. 

 Non-Debit Card Network Checking Transactions Processing: We have enabled non-Visa debit transaction processing. This means 

you may use your Debit Card on a non-Visa, PIN-debit network without a PIN. The STAR Network is the non-Visa debit network(s) for 

which we have enabled such transactions. Examples of the actions you may be required to take to initiate a Visa transaction on 

your Debit Card include signing a receipt, providing a card number over the phone or via the Internet, and/or swiping the card 

through a POS terminal. Examples of actions required to initiate a transaction on a PIN-debit network include: 

 Initiating a payment directly with the Payee (possibly via telephone, Internet, or kiosk location; 

 Responding to a logo displayed at a payment site and choosing to make direct payment through that network; and  

 Having your identity verified using known information derived from an existing relationship with you instead of through PIN use.  

 The provisions of your agreement with us relate only to Visa transactions and are not applicable to non-Visa transactions. For 

example, the additional limits on liability (sometimes referred to as Visa’s zero-liability program) and the streamlined error 

resolution procedures offered on Visa debit card transactions are not applicable to transactions processed on a PIN-debit 

network. Therefore, the liability rules for other EFTs in the Member Liability section will apply. Visa rules generally define PIN-

debit networks as non-Visa debit networks that typically authenticate transactions by using a PIN, but are not typically known 

for having cards present.  

 Notice of Debit Card User Precautions: As with all financial transactions, please exercise discretion when using your Debit Card. 

Transactions made using your Debit Card are like using cash. 

 Sign your card immediately when you receive it. 

 Do not lend your Debit Card to anyone. Note: If you give your Debit Card or PIN to another person, you are authorizing that 

person to use your card and any transactions made by them are considered authorized. 

 Protect the secrecy of your PIN. Do not tell or give anyone your PIN. Do not write your PIN where others can discover it. For 

example, do not keep a note of your PIN in your wallet or purse or write it on the Debit Card. 

 Compare your records with the account statements you receive. 

 Always save your receipts. Do not leave them at the ATM, point-of-sale terminal, or with the merchant. 

 Prevent others from seeing you enter your PIN by using your body to shield their view. 

 Do not give your account number over the phone if the call is unsolicited. 

 If you lose your Debit Card or someone steals it, notify us promptly to limit losses.  

 Your card is subject to Visa U.S.A. rules prohibiting the use of your card for any illegal transactions, such as unlawful gambling. 

Such use may curtail your ability to receive reimbursement for questioned items in such transactions and/or subject your 

account to cancellation. 

 


