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CREDIT UNION

Social Media Use Policy

Connect with One Nevada Credit Union

Connect with us on Facebook, Twitter, , YouTube, and LinkedIn, and more, for news you can use, helpful
financial tips, exclusive content, and giveaways. We also invite you to share your thoughts, reviews, advice, and
credit union experiences with us.

Social Media Participation Guidelines

For you and your fellow Members’ protection and enjoyment, please keep the following participation guidelines in
mind when connecting with us on social media.

¢ We reserve the right fo remove posts that are vulgar, offensive, inappropriate, or that violate laws or
regulations.

e For your privacy and security, we are unable to discuss, provide, or address specific account information or
concerns via social media. While we will do our best to answer general feedback or concerns via social
media, we will only provide one-on-one account assistance in person or via our Member Service Center.

e Please do not post private information such as your account number, Member number, PIN, social security
number, phone number, or any other sensitive personal information on our social media sites. One Nevada
Credit Union will never request any information, other than your name, through social media.

Social Media Public Use Policy

To ensure exchanges that are productive, informative, respectful of diverse viewpoints, and lawful, we will review all
comments. We will not post, or may remove, comments that are:

e Off Topic and noft related to the subject of the conversation;

e Spam, an attempt to sell or promote a product or service or are intended to drive website traffic for
personal, political, or monetary gain;

e Personal Aftacks, disrespectful fo others, have malicious intent, or are not in the spirit of civil conversation;
e lllegal or violate laws governing use of copyrights, trade secrets, efc.;

¢ Offensive, contain profane or provocative language, or include threatening, hateful, offensive, derogatory,
obscene, or sexually explicit language;

e Private, confidential, or contain specific account details or other personal information;
e In HTML format or contain site links; or

e  From individuals under age 13.
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https://www.facebook.com/OneNevada
https://twitter.com/onenevada
https://www.instagram.com/onenevada/%5d
https://www.youtube.com/user/onenevadacu
https://www.linkedin.com/company/one-nevada-credit-union

